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Your Customer's Universe

What's the Difference?

Traditional Customer Data Platforms (CDPs) are built to unify customer data across sources into a
single profile. While they enable segmentation and targeted marketing, they rely heavily on historical
data and batch processing, limiting their ability to act in real-time or predict future behavior.

Custonomy, on the other hand, is an Al-native Customer Intelligence Platform that goes far beyond
static profiles. It creates Digital Twins of the Customer (DToC)—real-time, predictive replicas that
evolve continuously, enabling journey simulations, behavioral forecasting, and hyper-personalization

at scale.
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Al Architecture
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Al-native from the ground up,
Custonomy runs 10+ machine learning
models in real-time for true intelligence.

Al is often an afterthought—integrated as
add-ons or reliant on third-party tools.

=% Customer Modeling

Leverages Digital Twins of the Customer
(DToC)—dynamic, evolving customer
replicas that predict behavior.

Builds static customer profiles using
historical data, lacking adaptability.

Behavior Prediction
Predicts churn, LTV, next-best actions,

and more through real-time behavioral
intelligence.

Limited to rule-based or
past-behavior triggers.

{& Personalization

Hyper-personalized experiences
across every channel, powered by
real-time context and Al insights.

Generic segmentation with basic
personalization rules

Marketing Optimization

Simulates entire customer journeys and
campaigns before launch for optimized
timing, messaging, and results.

Relies on post-campaign analysis;
limited testing before launch.

&5 Learning & Adaptability
Self-learning Al that adapts with every

customer interaction—driving better
decisions over time.

Static systems that require manual
reconfiguration to learn or improve.

Privacy & Compliance

Built-in support for GDPR, CCPA, SOC 2, APP,
with real-time consent management and
audit-ready dashboards.

Basic compliance features, often requiring
external solutions for full regulation coverage.

Access & Data Governance
Granular, role-based access control and

consent-aware data usage—ensuring
secure and ethical data handling.

Broad access policies; limited
fine-grained control.

Real-Time Responsiveness

Tracks customer state in real
time—allowing proactive engagement
at the right moment.

Batch-based updates delay
actions and personalization.

Pricing Model
Transparent, fixed license pricing with

no surprises—scalable for enterprises
of all sizes.

Usage-based or volume-based
pricing that can scale unpredictably.

Enterprise Integration

Plug-and-play with enterprise tech
stacks, built for speed, scale, and
security.

May need custom development to
integrate with complex systems.

Custonomy isn’t just a CDP—
it’s your customer’s digital universe in motion.

Request a Demo
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