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How to Get Started

Connect your CDP to
unify customer data 

Define goals like upsell,
retention, or loyalty 

Train AI models using
historical and live data 

Monitor & optimize
performance continuously 

Activate campaigns 
across key channels 
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What is Next Best Action (NBA)? 

AI-Driven Next Best Action (NBA) Strategy uses real-time data to recommend the most relevant 
message, product, or offer - right when your customer needs it. 

Brands using NBA see up to 25% higher 
conversions and 30% lower churn.

For consumer-centric brands,

Timing is Everything! 

Elevate Every Customer Interaction with Smart Decisions 
With endless choices and fleeting attention spans, delivering the Next Best Action isn’t just smart - 

it’s essential. Custonomy enables you to understand what each customer needs in the moment and 

respond with unmatched precision. 

More relevance. More engagement. More results.

Ready to Transform Your Marketing? 

Book a Demo Today and See How Custonomy Can Help you Turn Every 
Customer Interaction into a Conversion Opportunity. 

Get in touch today!

Next Best Action is an AI-powered approach that identifies the most relevant action - message, 
offer, or recommendation for each customer based on real-time behavior and data. 

It answers:

“What should we do next for this customer right now to drive engagement and value?”

NBA helps brands personalize every touchpoint across channels, boosting conversions, loyalty, 
and customer satisfaction.

Next Best
ActionStrategy 
Demystified:
Smartest Way to Win 
Every Customer Moment 

Top Use Cases of NBA 

Real Results You Can Expect 
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Personalized product recommendations

Dynamic email or SMS offers 

Replenishment reminders

Loyalty program upsells

In-app or web nudges

Abandoned cart recovery 
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Personalized product recommendations

Dynamic email or SMS offers 

Replenishment reminders

In-app or web nudges

AI-native from the ground up 

Built for real-time orchestration 

Tailored for retail & CPG intelligence 

Business impact, not just insights 
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